
 
 
 

 

Interactive Custodial Services 
 

Simplified monitoring of your custody 

files 

Document custody reporting at your fingertips 

Now you can easily access detailed information 

on your document custody files in safekeeping at 

Computershare. With Interactive Custodial Services 

(ICS), you can view and analyze the status of your entire 

custodial portfolio or effortlessly drill down to the 

loan-level detail for a more granular view. 

ICS provides flexible, web-based reporting in an easy 

to use application. It updates throughout the day to 

provide you with nearly real-time detail of your files in 

our care. 

 

Get the information you need, when you need it 

• Reporting how you want it, when you want it. ICS 

allows you to create customized, pre-defined, or ad 

hoc reports. For pre-defined reports, simply identify 

and bookmark the criteria you need, and the report 

will refresh every time you open the application. 

• See the entire performance picture. For loans in 

safekeeping at Computershare, ICS delivers nearly 

real-time information at the loan level, at the pool 

level, or across your portfolio. 

• Easy and secure access. ICS is a web-based solution 

that does not require any special software. 

• The application is accessible with a user ID and 

password for CTSLink®. 

Benefit from Interactive Custodial Services 

Immediate access to the status of your custody 

portfolio is essential in effectively managing your 

portfolio. ICS allows you to: 

• Quickly view and respond to custodial items that 

require immediate attention 

• Monitor certification time frames of your agency 

pools 

• Track exceptions and view the aging of exceptions 

• Optimize repurchase and financing programs by 

keeping up on exceptions as they clear 

• View results in graphical formats 

• Download and export loan-level data, graphs, and 

charts with a single click of your mouse 
 

Let’s Connect 

To learn more about ICS, contact your Relationship 
Manager 



 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Computershare Trust Company, N.A. does not provide legal, tax, or accounting services for its customers. Customers should always consult their own professional tax, accounting, and legal advisors in 
connection with any effort to qualify a particular transaction for favorable treatment under applicable tax laws and regulations. 
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